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elcome to the MOAA

Charities Impact

Report. We have
gathered examples of personal
impact and statistics about the
programs and people served
through your two MOAA char-
ities: the MOAA Scholarship
Fund and The MOAA Foundation.

THE MOAA SCHOLARSHIP FUND

Since 1948, more than 16,000 military children
have benefitted from interest-free loans and
grants through this charity. We have received
thousands of thank-you cards and notes of appre-
ciation from our students, and we have a few to
share with you in this guide.

THE MOAA FOUNDATION

It’s been nearly six years since The MOAA Foun-
dation launched, and the impact this charity has
had on the lives of military and veteran families has
already exceeded expectations. In this guide, you
will find examples from a handful of programs sup-
ported by the foundation in five main focus areas:
career transition, community outreach, profession-
al education outreach, military spouse professional
development, and emergency relief support.

We are excited to share these outcomes with
you and hope you are proud of the growth illus-
trated inside and the impact of your generosity.
On behalf of our team and the thousands of mili-
tary and veteran families who have benefited from
your support through these charities, thank you.

With gratitude,
Amanda Centers,
Vice President, Development



IMPACTREPORT | COVID-19 RELIEF FUND

s the nation continues
to endure the effects of
the spread of the novel

coronavirus, The MOAA Foun-
dation is focused on providing
enhanced levels of support and
services to all uniformed services
(including NOAA and USPHS),
veterans, and their families, with
a special emphasis on filling the
gap in support for veterans and
caregivers.

Inthe spring, the foundation
established the COVID-19 Relief
Fund, which helps in three criti-
cal areas: relief grants to qualify-
ing MOAA chapters supporting
critical needs in local communi-
ties; Emergency Financial Relief
Grants of up to $500 for those
not served by military relief
societies; and enhanced virtual
events including virtual career
fairs, webinars, and finance and
benefits briefs for those seeking
employment support.

At the onset of the pandemic,
the foundation immediately
distributed $55,000 to 11 MOAA
chapters across the country to
combat veteran homelessness,
assist with rent/utilities pay-

‘The wext few wowths ave uncertaiw,
but we will vemaiw positive because
orgawizalions Like MOAA have givew
us hope that people do cave.’

‘Not all
military
families,
both
active
and
retired,
have historically
had enough wealth
to save for their
children’s educations;
pay for unforeseen
medical costs; and pay
for exorbitant
transportation,
purchase, and
maintenance costs.
— Col. Arville Hickerson,
USA (Ret). This MOAA
member challenged the
foundation to raise $25,000
by May 5 to jump-start the
COVID-19 Relief campaign
by offering matching funds.
Within the first day, donors
surpassed that goal.

He recently donated
an additional $25,000.

ments and meals, and more. This
effort was made possible by the
overwhelming generosity of
members nationwide.

That generosity makes it
possible for the foundation to
continue offering Emergency
Financial Relief Grants to mem-
bers of the military and veteran
community who are struggling to
fend off economic disaster.

Grants of up to $500 per
household are available. Some of
these grants already have made a
difference.

One recipient said: “I am very
grateful for your help. ... Finan-
cially, it has been very difficult
and stressful since my wife lost
both ofher jobs. ... This assis-
tance will help us greatly with
paying our bills for this month,
and we can provide our children
with [food]. The next few months
are uncertain, but we will remain
positive because organizations
like MOAA have given us hope.”

Another said: “I am the sole
income earner for my family, as
my wife is disabled and not able
to work. T have been looking for
other employment opportuni-
ties, but so too are thousands of
others. Being able to take care
of my wife’s medical needs right
away blessed me and my family.”

And another: “My wife and I
were previously homeless. Until
MOAA came through, we were
facing the same problem yet
again. Thank you.”

As a MOAA chapter official
said, “Veterans are reluctant
to come forward and say, ‘I
need help’ until the very last
minute.” For many, that “last
minute” has arrived.

After extensive research,
foundation stafflearned anoth-
er military service organiza-
tion offering similar grants was
so overwhelmed by requests
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MOAA HelpsinaTime of Need

after their appli-
cation window
opened that

they had to stop
taking in applica-
tions after three days. With that
in mind, the foundation began
slowly rolling out our program
by promoting solely through the
MOAA chapter system. Since we
started taking applications June
5, the foundation has awarded
108 grants, totaling just over
$53,000.

Since then, we have worked
with The Elizabeth Dole Foun-
dation’s Fellows and Hidden He-
roes Caregivers, as well as Blue
Star Families, and the National
Guard Association’s executive
directors to promote the grants.

ELIGIBILITY

Grants are available to current-
ly serving members and their
spouses, veterans with honorable
discharges or caregivers of the
same, and surviving spouses.
Applicants are asked to prove
negative financial impact from
the COVID-19 crisis as part of
the application process.

All ranks are eligible. Prefer-
ence will be given to veterans and
caregivers and those not eligible
for other relief programs, such as
service relief societies.

The COVID-19 Relief Fund helps
with:
e Mortgage

COVID-19
Relief Fund

e Rent
e Autoloan/lease
e Utilities such as electricity,
water, and heat
e Cellphone payments
e Internet access

Additional grant categories,
outside of the list above, will be
considered on a case-by-case
basis.

Required documentation:

e Applications must include a
copy of debt documentation —
for example, a utility bill.

e Apartment lease and/or late
notice is required when re-
questing assistance with rent.
e Proof of negative financial
impact such as a layoff, re-
duced hours, or furlough.

THE WAY AHEAD

Our team continues to monitor
the number of grant applica-
tions received to determine
emerging needs. With the in-
troduction of our new digital
application, we hope to process
even more applications and

get funds to those who need it
most.

Our highest priority is to
continue meeting the needs of
the greater military communi-
ty, especially those not served
by other relief agencies. We
will do so until need no longer
exists or until funds are com-
pletely exhausted. [lIl

TO DONATE: www.moaa.org/donate

HERE’S HOW
TO DONATE

To support the
COVID-19 Relief
Fund, visit
WWW.moaa.org
/donate, select
“The MOAA
Foundation” as
your charity,
and click “Yes”
for “Please put
this donation
toward

The MOAA
Foundation
COVID-19 Relief
Fund.”

"My wife and T were
previously howeless.

Until MOAA came through,
we weve facing the same
problew yet again.'

raised

donors

average
donation

largest single
day total

donated
$5,023 total

Data compiled through Oct. 13
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IMPACTREPORT | COVID-19 RELIEF FUND + COMMUNITY OUTREACH GRANTS
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Community Support
Helps Local Families

s the first grant program
funded by The MOAA
Foundation, the Com-

munity Outreach Grant pro-
gram continues to offer funds
to qualifying MOAA councils
or chapters that provide assis-
tance to military members and
their families within their local
communities.

This outreach is possible by
way of partnerships with local
organizations and aims at as-
sisting in one or more areas of
critical military and veteran
family need: housing, food as-
sistance, employment, health
(including behavioral health),
family support, community
reintegration, financial assis-
tance, legal assistance, and
transportation. MOAA councils
and chapters are solely respon-
sible for ensuring all foundation
grant funds are disbursed in
support of programs and ser-
vices within one or more of the
nine critical areas of need listed
above.

e In 2018, the Community
Outreach Grant program saw
a222% jump in applications
from the year before.

e As 0f 2020, almost 50% of the
chapters and councils that ap-
plied received a grant.

e 2019 saw the largest increase
in number of grants awarded,
up 13 from the prior year.

Program created

Grant total awarded

Community Outreach
Grants awarded

WHAT A DIFFERENCE

FOUR YEARS MAKE

Much has changed for the
Community Outreach Grant
program since its inception

in 2017. Although still in its
infancy, every passing year has
brought in a higher number of
applications, grant recipients,
and total money disbursed.
Due to finite resources, the

‘North Olywpic Regional Veleraw's Housing
Network deeplyy appreciates your support,
your commitmewt To your fellow brothers and
sisters iw anms and To our greal waliow.'
— Cheri A. Tinker, executive director,
North Olympic Regional
Veterans’ Housing Network
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IMPACT REPORT | COMMUNITY OUTREACH GRANTS + THE MOAA SCHOLARSHIP FUND

TO DONATE: www.moaa.org/donate

abled veterans at the home get
back on their feet.

The MOAA Scholarship Fund has
helped more than 16,000 students.

COVID-19 Chapter
Grant Recipients:

70 Years of Giving

The Grand
Canyon (Ariz.)
Chapter
received a 2020
Community
Outreach

Grant from

The MOAA
Foundation to
help provide
housing, food,
and emergency
financial

relief for local
veterans.

selection process has become
more competitive, with chap-
ters justifying how they plan to
use resources in their commu-
nities.

Our chapters are putting their
funds to good use in their com-
munities.

In April 2020, the Arizona
Chapter received a $3,750
Community Outreach Grant.
Due to the pandemic, the proj-
ect that originally involved
four nonprofit organizations
was split into three smaller
projects. The first took place
between Youth for Troops, Vet-
erans First Ltd., and the Arizo-
na Chapter.

With the assistance of stu-
dents from Youth for Troops,
five members from the Arizona
Chapter filled 40 backpacks,
which were then delivered to
the Veterans First Ltd. office,
where they will be given to
children of single parents.

* Greater Dallas & North
Texas Chapter

* South Central Florida
Chapter

» Grand Strand Chapter

* Indian River Chapter

* Luke Chapter

* Grand Canyon Chapter

* Historic Mayport Chapter

» Keystone Capital Chapter

* Falcons Landing Chapter

* New River Chapter

« Sandhills Chapter

U.S. Vets Phoenix provides
for a successful transition of
military veterans and their
families through the provision
of housing, counseling, career
development, and compre-
hensive support. The Arizona
Chapter delivered eight bas-
kets and eight laundry bags full
of cleaning supplies, condi-
ments, personal hygiene items,
and towels to their offices.

The James Walton Home
is part of Project Veterans
Pride that provides transi-
tional housing and resources
to homeless veterans so that
they can get back their honor,
dignity, and pride. Chapter
members delivered a signifi-
cant amount of much-needed
kitchen/bathroom products,
cleaning supplies, and bath-
room cloth towels directly
to the home. Their support
provides immediate impact to
help the 20 homeless and dis-

AND THEN CAME COVID-19
During the COVID-19 pan-
demic, MOAA chapters saw an
increased financial need for
those struggling in the military
and veteran community, in-
spiring the COVID-19 Chapter
Grants.

The Relief Fund assisted 11
of the 2020 MOAA Community
Outreach Grant recipients with
additional $5,000 grants. These
COVID-19 Chapter Grant
recipients are located in Ari-
zona, Florida, North Carolina,
Pennsylvania, South Carolina,
Texas, and Virginia.

As chapter grant recipients
conduct their outreach pro-
grams, they send the founda-
tion updates on how they’re
helping veterans in their local
communities.

The Falcons Landing (Va.)
Chapter. When a 75-year-old
Vietnam-era Navy veteran
needed help paying his bills but
was reluctant to ask for help,
The Falcons Landing Chapter
stepped in and worked with
Loudoun Veterans and Family
Support to pay his outstanding
bills.

The Luke (Ariz.) Chapter. Help-
ing alocal veteran by covering
his rent, car payment, and a
mechanic’s fee to diagnose a
problem with his car was one
of the ways the Luke Chapter
helped the community with
grant money from The MOAA
Foundation. Il
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he MOAA Scholarship Fund supports the Education-
al Assistance Program, which provides interest-free
loans and grants for up to five years of undergraduate

study to students who are children of active duty, reserve,
National Guard, or retired military personnel. Here are a
few stories from some loan recipients.

CADYN DAVIS

It is not often in life that people
bestow unexpected kindness
upon you, let alone kindness of
this magnitude. My father passed
away from cancer about one
year ago. As | was growing up,
both he and my mother always
emphasized that educating and
developing the mind is one of the
most important things a person
can do. | cannot help but feel that
as much as this is a gift to me,

it is also a gift for my dad. | am
overwhelmingly grateful for your
support of my family and of my
dreams. Upon graduating, | plan
to become a teacher with Teach
For America so that | might help
others pursue their own educa-
tional achievements. Thank you
so much.

QUESTON GRANNIS

| have had a passion for the
military, ever since I did Junior
Reserve Officers’ Training Corps
throughout high school. | chose
to pursue Reserve Officers’
Training Corps in college. | have
been attending Northern Arizona
University in Flagstaff, Ariz., and
I’'m proud to say that I'm part of
the Lumberjack Battalion within
the 5th Brigade. This program
has mentally and physically pre-
pared me for life after college,
to be the best officer that | can
be in the Army. | was grateful

to receive the interest-free loan
from MOAA. Instead of focusing
on how | would pay for college, |
was able to focus more on

my studies and enjoy my college
life.

Money given in loans,
grants, and scholarships

REAGAN CLOUTIER

Thank you so much for your gen-
erous grant you have awarded
me with. This money will greatly
offset the cost of my tuition this
year and allow me to save more
money for the costs of my R.N.
licensure once | graduate in May.
Thank you so much for dedicat-
ing time and money to support-
ing military children and families.
Your generosity over the past
three years has made such a big
impact in my life.

‘T was accepted to Mevcer University School
of Medicine. T would wot have beew able o
afford the vigovous educatiow at Mevcer if
wot for your past generosityy.

— Scholarship Fund recipient Sarah Tuttle

Scholarship
Fund founded
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IMPACT REPORT | MILITARY SPOUSE PROFESSIONAL DEVELOPMENT

MOAA Works for the Whole Military Family ™ B
Ve o

to educate, train, and .
. SPpOouUSses reglstered
empower military spouses to

establish and sustain a success- for events since 2016
ful career while meeting the
NONPROFIT | challenges of a modern military
LEADERS family lifestyle. The award-
Forthe second | winning “Keeping a Career
year, lrIOEA '3 Was | on the Move” Military Spouse
ﬂsniﬁsct ?oratshz Symposia series has expanded
U.S. Chamber | globally, in partnership with
of Commerce’s | Hiring Our Heroes, with events
Hiring Our | conducted from Bavaria, Ger- countries visited

states visited
'MOAA has beew a tremendous partwer To “Hiving Our Hevoes" thwough

co-hosting Keeping a Career ow the Move Militany Spouse Sywposia,
[and] supporting Caveer Summits and virtual evewts ... Together we are
able 1o effectivelyy deliver weawingful employment programming

Heroes | 1ny, to Okinawa, Japan, and To the wilitany spouse commuwity.'
Pro{\?ﬁ:i; ; at a number of military installa- — Eric Eversole, VP, U.S. Chamber of Commerce, and president, Hiring Our Heroes
Community | tions throughout the U.S. successfully work from a remote n
Nonprofit Nearly 2,500 military spous- location, allowing the small busi-
Leadership | eshave benefitted from these ness to retain the spouse on staff.

n Clockwise from top

Award, for | in_person events, with additional ~ Participants receive hardware,

sug;ro\x?;g spouses tuning in to live pre- software, contract templates, and R MRLTE centekr: 1. Lakesha Cole
veteran and sentations hosted on our social technical training tutorials to M IIE Ii\,/l TARY SPOUSE épa?;] sLaet.;Tneev?\lntCatz
military spouse | mediachannel. MOAA Spouse support remote work. M,.,,.M,YMESJZSNYMENT 4.6 T\,”"tj ary SE)OL'J sés ’
employment | Programs provide further sup- Current economic conditions m"fwg;h"fu,"m,,ihym"f%d‘;h"m{a:‘;, Sf’WO\;V why they are great
and economic | port through free access to the brought about by COVID-19 in —— - hires. 3. Amanda Centers,
OPPOTUNItY. | prititary Spouse Employment 2020 have further increased Mirena wy right, vice president of
Guide, a publication featuring the difficulties military spouses Develo,pment, discusses
employment tools, federal re- face when it comes to finding :\:%Aefr; as r?; uss esgljorgl? ;:;ns
sources, and worksheets to en- and maintaining employment. n H n i Sermany r.]g .issues ©

hance career pursuits. As more people find themselves
‘With support from Microsoft, working from home, and with
The MOAA Foundation and many children unlikely to re-
the U.S. Chamber of Commerce turn to in-person school in the
Foundation’s Hiring Our Heroes  near future, greater demand has

Joint Base Charleston,
S.C. 7. Development
Associate Jennifer
Goodale moderates a
panel discussion at Joint
Base Lewis-McChord,

Program also launched a pilot been placed on electronic re- Wash. 8. MOAA created
program in 2019 to help military =~ sources such as computers, lap- the Military Spouse
spouses maintain their employ- tops, and tablets. This program Employment Guide,
ment during and after a perma- seeks to alleviate some of the which is free to all

military spouses.

9. A group of military
spouses collaborates at
a joint event hosted with
Hiring Our Heroes.

nent change of duty station. This  burdens facing military families
unique opportunity has provided by providing a new workstation

spouses and their small business  solely for remote-working mili-

employer with tools necessaryto  tary spouses. llll

PHOTOS: COURTESY OF PARTICIPANTS




IMPACT REPORT | TRANSITION PROGRAMS + OVERVIEW

Our Career Support Keeps Growing

hrough The MOAA Foun-
T dation Career Transition

track, MOAA delivers
“best-in-class” career develop-
ment programs. Due to funding
provided by The MOAA Foun-
dation, these services are free
and open to the broader military
and veteran communities.

In 2017, MOAA commenced
an effort with the U.S. Chamber
of Commerce’s Hiring our He-
roes (HOH) program to provide
career-transition education
at HOH’s Transition Summit
events. Working with HOH guar-
antees access to large numbers
of currently serving military and
their families. In 2019, MOAA
facilitated 135 career transition,
financial education, and military
benefits-related presentations at
various military installations.

‘We host nearly 500 currently
serving, veterans, and military
spouses, and 80-plus veter-
an-friendly employers, at the
annual MOAA Military and
Veteran Networking Forum in
Washington, D.C. To help defray
the costs and fund the event,
The MOAA Foundation received
more than $120,000 in dona-
tions in 2018, a2 40% increase
from the previous year’s event.

MOAA’s webinar initiative
expands our program’s reach out-
side of the mid-Atlantic region at
minimal cost. From the inception
of the foundation, we have signifi-
cantly increased webinar offer-
ings to provide valuable advice on

career building and transition,
in-depth analysis on finance and
benefits, and information on
earned-veteran benefits. This
program has grown consistently
with the execution of 30 success-
ful webinar events and nearly
10,000 participants, year-to-date.
‘We continue to host a series
of'virtual networking and hiring
events to connect currently serv-
ing, veterans, and military spous-
es worldwide with key resource
specialists and talent-acquisition
professionals. We have incor-
porated a live audio and video
functionality for our virtual ca-
reer fair events. In 2020, virtual
career fair participants increased
six-fold compared to 2019.
Through a partnership with
Indeed.com, MOAA’s Job Board
offers members of the military
community a portal to connect
with veteran-ready employers.
When accessing the tool from

MOAA’s
annual Military
and Veteran
Networking
Forum draws
nearly 500
currently
serving,
veterans

and military
spouses each
fall.

* Received the prestigious
HIRE Vets Platinum Me-
dallion Award from the
Department of Labor for
exemplary efforts in re-
cruiting, employing, and
retaining our nation’s vet-
erans in November.

* Enhanced outreach to
the broader military and
veteran community, as
opposed to member-only
engagement.

* Transformation from one-
on-one personalized ser-
vices to a large presence
through virtual webinars.

* Technology enhance-
ments, including a robust
virtual career fair platform.
* MOAA’s Job Board, pow-
ered by Indeed.com, which
transformed from a
member-only program

to a resource available to
the broader military
community.

MOAA’s website, job seekers
have targeted search options
and features to apply for po-
sitions posted by employers
looking to hire veterans. Since
initial launch in late July, the
site has experienced nearly
1,300 visits per month. Il

OUR CHARITIES GET RESULTS

Scholarship Fund

e
Students in‘
repayment

who pay on time

TO DONATE: www.moaa.org/donate

w

Provided through
interest-free loans

and grants to date

Average savings
per student in
loan interest

Graduates in
deferment due

to hardships as a
result of COVID-19

The Foundation

Facilitations

provided at

U.S. military
installations around
the world and virtually

@
Students Ak

assisted
to date

&

Servicemembers,
veterans, and military
spouses supported
through in-person
and virtual programs

Owly 173 of studewts who apply
for the Scholarship Fund arve
accepled. Our goal. is o be able
1o provide 100% of eligible
applicawts with support.

Community J | L
Outreach Grants
given to chapters

Money used

to fund M
charitable

programs through
the foundation

{

Career/
financial/benefits
counseling sessions
offered per year

Active duty
military

spouses

assisted by
professional devel-
opment support

PHOTO: JOHN HARMAN/STAFF; PHOTO ILLUSTRATION, JOHN HARMAN/STAFF, IMAGES, GETTY IMAGES (FROM TOP, AELITTA; SONG-

SAK WILAIRIT/EYEEM); ICONS, GETTY IMAGES (FROM LEFT, -VIKTOR-; LYSENKO ALEXANDER/ISTOCK; 13REE_DESIGN; SANTIMA.

STUDIO; APPLEUZR; ARNAPHOTO; FOREST_STRIDER; ARTVEA; PIXELAALEX; APPLEUZR; ELENA BROVKO)



®% MERCER

MAKE TOMORROW, TODAY

=&

TRICARE

P
a

(-
&)
i%

ilamba
(Y Health Net

Special thanks to Major League Baseball for their generous support of MOAA Spouse Programs

Thank You!

How can you continue to impact our programs?

Recurring donations are very important to our success. You can set these
up through your checking account or credit card. You can also instruct the
Defense Finance Accounting Service to send us monthly donations.
Easy for you and impactful for us!

If every MOAA Life Member contributed $25 each year, we would raise
enough to run both charities and increase their reach and impact. Setting
up arecurring donation of $10, $25, or $100 each month ensures we can
continue to do this important work.

If you have or intend to include one or both of our charities in your estate
plan, please let us know. We would like to celebrate your generosity now
and diligently steward your gift to support the military community.

The Scholarship Fund participates in the Combined Federal
Campaign and many state employee campaigns. These payroll deductions
from donors across the country add up and make a positive impact as we
support military families.

TO DONATE: www.moaa.org/donate





